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Online shopping continues to grow at an astounding rate: in 2012, more than $1 trillion was spent in online
retailers alone. The nature of shopping is drastically changing, but with so little information on how best to
interact with online customers, how are businesses to succeed?

With Click.ology, internet psychologist Graham Jones has filled that gap. Through years of research into
Internet psychology and online consumer habits, Jones has written the first how-to of its kind for online
businesses. With his C.L.I.C.K. system, businesses will learn the crucial ways in which online shopping
differs from traditional brick-and-mortar salesmanship and how to tweak their websites to avoid the dreaded
"abandoned shopping cart." Jones tackles tricky psychological subjects such as priming customers for a
certain price point and the social aspect of online shopping in a way that makes his strategies easy to
implement. In addition to these essential tips, Jones investigates the fast-paced future of ecommerce and
what businesses can do to stay ahead of the game. In an online world where customers make their choices in
a matter of seconds, Click.ology distills the essentials every company in the online economy needs to know
in order to turn clicks into dollars.

Graham Jones is an Internet psychologist who helps businesses understand the online behavior of their
customers and website visitors. He was one of the first psychologists in the world to start investigating the
way human behavior has adapted to the online world. He lives in the United Kingdom.
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From reader reviews:

Brandon Phelan:

Do you have favorite book? For those who have, what is your favorite's book? Publication is very important
thing for us to find out everything in the world. Each reserve has different aim or perhaps goal; it means that
e-book has different type. Some people sense enjoy to spend their the perfect time to read a book. They are
reading whatever they get because their hobby is usually reading a book. Why not the person who don't like
reading through a book? Sometime, individual feel need book when they found difficult problem or exercise.
Well, probably you will want this Clickology: What Works in Online Shopping and How Your Business can
use Consumer Psychology to Succeed.

Douglas Elem:

What do you with regards to book? It is not important along with you? Or just adding material when you
require something to explain what you problem? How about your spare time? Or are you busy man? If you
don't have spare time to complete others business, it is make one feel bored faster. And you have spare time?
What did you do? Everybody has many questions above. They need to answer that question mainly because
just their can do this. It said that about e-book. Book is familiar in each person. Yes, it is suitable. Because
start from on jardín de infancia until university need this kind of Clickology: What Works in Online
Shopping and How Your Business can use Consumer Psychology to Succeed to read.

Kathryn Hebert:

The book untitled Clickology: What Works in Online Shopping and How Your Business can use Consumer
Psychology to Succeed contain a lot of information on the item. The writer explains your ex idea with easy
approach. The language is very easy to understand all the people, so do not worry, you can easy to read it.
The book was compiled by famous author. The author will take you in the new era of literary works. It is
possible to read this book because you can read on your smart phone, or model, so you can read the book
with anywhere and anytime. If you want to buy the e-book, you can wide open their official web-site and
also order it. Have a nice learn.

Nancy Soto:

Do you like reading a book? Confuse to looking for your favorite book? Or your book ended up being rare?
Why so many query for the book? But any kind of people feel that they enjoy to get reading. Some people
likes examining, not only science book but additionally novel and Clickology: What Works in Online
Shopping and How Your Business can use Consumer Psychology to Succeed as well as others sources were
given understanding for you. After you know how the great a book, you feel would like to read more and
more. Science book was created for teacher or students especially. Those ebooks are helping them to include
their knowledge. In other case, beside science reserve, any other book likes Clickology: What Works in
Online Shopping and How Your Business can use Consumer Psychology to Succeed to make your spare



time more colorful. Many types of book like here.
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