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Thisbook is designed for people who want to understand e-commerce — and by "understanding”, we mean
first and foremost Why and What, not How. Why is Amazon dominating the market? What happened
between 1995 and 2015? Why were the incumbents like Walmart not able to fight back? What will become
of the herd of new unicorn e-commerce companies? And what will happen to the traditional value chain on
which retail companies operate? Thisis not a book about How, though, so don't read this hoping to learn
"how to master online marketing”. From our point of view, the Why and What is much more challenging and
important, whether you are running a company in this market or are a student wanting to break into it. In this
book, we'll share what we've learned.

L ook forward to 150 pages of valuable material about changes in the value chain, alively review of how e
commerce has developed over the last 20 years, 50 case studies of digital business models large and small,
three extensive interviews with leading e-commerce entrepreneurs, and strategic mind-games galore for a
range of industries.

This book offers a unique review of the e-commerce industry and the major changes it has seen, notably
what key players have done to keep up with evolving technology and heightened consumer expectations. The
authors give asolid look at what any retail or brand decision maker should know about the industry's history
and future.

Stephan Schambach, Founder of Founder of Intershop, Demandware, and Newstore

More than ever, understanding the issues impacting the digital retail market as a whole will be critical to
success in the years ahead. Alexander Graf and Holger Schneider deliver exactly the information to help you

refine your perspective across markets and retail industries.

Hans-Otto Schrader, CEO Otto Group
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From reader reviews:
Russell Bussey:

Spent a free time and energy to be fun activity to do! A lot of people spent their down time with their family,
or their friends. Usually they accomplishing activity like watching television, likely to beach, or picnic in the
park. They actually doing same every week. Do you fed it? Do you wish to something different to fill your
personal free time/ holiday? Might be reading a book may be option to fill your cost-free time/ holiday. The
first thing that you ask may be what kinds of e-book that you should read. If you want to try look for book,
may be the e-book untitled The E-Commerce Book: About a channel that became an industry can be great
book to read. May be it might be best activity to you.

Jane Cudllar:

A lot of people always spent their own free time to vacation or perhaps go to the outside with them friends
and family or their friend. Are you aware? Many alot of people spent these people free time just watching
TV, or maybe playing video games all day long. In order to try to find a new activity honestly, that islook
different you can read the book. It isreally fun for yourself. If you enjoy the book you read you can spent all
day every day to reading a publication. The book The E-Commerce Book: About a channel that became an
industry it doesn't matter what good to read. There are alot of those who recommended this book. They were
enjoying reading this book. If you did not have enough space to develop this book you can buy often the e-
book. Y ou can mOore quickly to read this book out of your smart phone. The priceis not very costly but this
book offers high quality.

Teresita Donahue:

Don't be worry should you be afraid that this book will certainly filled the space in your house, you might
have it in e-book technique, more simple and reachable. This particular The E-Commerce Book: About a
channel that became an industry can give you alot of buddies because by you checking out this one book
you have thing that they don't and make anyone more like an interesting person. This specific book can be
one of one step for you to get success. This publication offer you information that maybe your friend doesn't
understand, by knowing more than additional make you to be great people. So , why hesitate? We should
have The E-Commerce Book: About a channel that became an industry.

Christopher Small:

A lot of people said that they feel bored stiff when they reading aguide. They are directly felt the ideawhen
they get ahalf parts of the book. Y ou can choose the particular book The E-Commerce Book: About a
channel that became an industry to make your reading isinteresting. Y our current skill of reading talent is
developing when you just like reading. Try to choose easy book to make you enjoy you just read it and
mingle the idea about book and reading through especially. It isto be initialy opinion for you to like to wide
open abook and examine it. Beside that the guide The E-Commerce Book: About a channel that became an



industry can to be your brand-new friend when you're feel alone and confuse using what must you're doing
of that time.
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