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An Introduction to Operations Management: The Joy of Operations covers the core topics of operations
management, including product and service design, processes, capacity planning, forecasting, inventory,
quality, supply chain management, and project management. Das provides a clear, connected, and current
view of operations management and how it relates to a firm’s strategic goals.

Students will benefit from the real-world scenarios that foster an understanding of operations management
tasks. Without relying heavily on statistics and mathematical derivations, the book offers applied models and
a simple, predictable chapter format to make it easy to navigate.

Students of introductory operations management courses will love this practical textbook. A companion
website features an instructor’s manual with test questions, as well as additional exercises and examples for
in-class use.
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From reader reviews:

Arnold Grigg:

This book untitled An Introduction to Operations Management: The Joy of Operations to be one of several
books that best seller in this year, here is because when you read this publication you can get a lot of benefit
in it. You will easily to buy that book in the book store or you can order it by means of online. The publisher
of the book sells the e-book too. It makes you more easily to read this book, since you can read this book in
your Touch screen phone. So there is no reason to you personally to past this e-book from your list.

Ronnie Hamilton:

Reading a book can be one of a lot of exercise that everyone in the world likes. Do you like reading book and
so. There are a lot of reasons why people enjoy it. First reading a reserve will give you a lot of new
information. When you read a reserve you will get new information due to the fact book is one of numerous
ways to share the information or perhaps their idea. Second, studying a book will make you more
imaginative. When you reading a book especially fictional works book the author will bring that you imagine
the story how the character types do it anything. Third, you may share your knowledge to other folks. When
you read this An Introduction to Operations Management: The Joy of Operations, it is possible to tells your
family, friends in addition to soon about yours reserve. Your knowledge can inspire others, make them
reading a e-book.

Melvin Belknap:

The publication with title An Introduction to Operations Management: The Joy of Operations has a lot of
information that you can understand it. You can get a lot of advantage after read this book. This specific
book exist new information the information that exist in this book represented the condition of the world
currently. That is important to yo7u to find out how the improvement of the world. That book will bring you
within new era of the syndication. You can read the e-book on your smart phone, so you can read this
anywhere you want.

Sarah Brumfield:

Typically the book An Introduction to Operations Management: The Joy of Operations has a lot of
knowledge on it. So when you read this book you can get a lot of advantage. The book was written by the
very famous author. The writer makes some research just before write this book. This book very easy to read
you can obtain the point easily after reading this article book.
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